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Xiamen Yanjan New Material Co. Ltd.
Customer satisfactory questionnaire

Dear Business partner:

In order to further improve our company’s quality management system, provide
better product and services, herein kindly please take a few minutes to complete the below
form and sign back to me. Thank you for your support and cooperation!

Xiamen Yanjan New Material Co. Ltd. Sales Dep.
Add: No. 87-88 Huli Park, Tongan Industry Zone, Xiamen, 361100
TEL: 86-592-5229830 5223286 5229930 Fax: 0592-5229833

1. Are you satisfactory with the product’s quality?
o Very Satisfactory O Satisfactory o Good 0 Unsatisfactory o Very unsatisfactory

Your suggestions: ]

2. Are you satisfactory with the product’s price?

O Very Satisfactory 0 Satisfactory o Good o Unsatisfactory o Very unsatisfactory

Your suggestions: l

3. Are you satisfactory with the product’s lead time?

r Very Satisfactory o Satisfactory o0 Good o Unsatisfactory o Very unsatisfactory

Your suggestions: ‘

4. Are you satisfactory with our service?

0 Very Satisfactory 0 Satisfactory 0 Good 0 Unsatisfactory o Very unsatisfactory

b’our suggestion: P

Your signature:



